Cape Medical Supply Sleep Therapy Patient Financial Disclosure Form
Cape Medical Supply will be setting you up with a PAP machine and supplies. This form
ensures you understand the process as it pertains to your financial responsibilities and
your insurance company’s policies.
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Cape Medical Supply CANNOT guarantee payment for any product or service. To
check on charges, copayments or deductibles, we suggest talking with your
insurance company.
The PAP machine is RENTED through your insurance company. During the
RENTAL term, you may have monthly co-payment or deductible amounts due.
Once the rental period is completed (length varies by insurance plan) you will
own the PAP machine and be responsible for any repairs outside of the 2 year
warranty coverage.
Most insurances require us to monitor your usage of the PAP machine.
If your insurance company deems you are using your PAP machine to their
minimum usage criteria they will continue to rent it. The PAP machine will
continue to bill to the insurance company for the remaining rental periods, which
may incur co-payments or deductible payments.
If your insurance company discontinues payment, you can either return the PAP
machine, or purchase the PAP machine for a one-time payment.
Ownership will not transfer until ALL machine and humidifier payments have
been made, including any co-payment and/or deductible balances owed by you.
The supplies for the PAP machine (tubing, filters, mask, cushions, headgear, etc)
are non-returnable and non-refundable.
Cape Medical Supply requires a method of payment on file for all patients. Your
card will never be charged without prior notification to you, via email 20 days
prior to any charge.
Your insurance company sets all of the rates and regulations for payment of PAP
machines and supplies; we are contractually obligated to forward charges to you,
when applicable.
Most insurances require a “Prior Authorization” before we can provide you with
products. This can lead to time delays outside of our control. A “Prior
Authorization” is not a guarantee of payment and does not absolve a patient of
possible co-payment or deductible payments.

